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Source of Fund/ Wealth

1. ACCOUNT INFORMATION 

2. PERSONAL INFORMATION 
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3. VALID MEANS OF IDENTIFICATION 

National 
Identification 
Number (NIN)
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5. ACCOUNT SERVICE(S) REQUIRED 

6. EMPLOYMENT DETAILS 

4. CONTACT DETAILS  

7. FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) / COMMON REPORTING STANDARD (CRS)
INFORMATION 

Please �ll the following �elds if you hold any other citizenship aside Nigeria Nationality or reside outside Nigeria.  

Country of Tax 
Residence 

Foreign Citizenship 
(Country) 

Foreign Tax 
ID 

International 
Phone No 

Foreign 
Address

3

PROVIDUSUNI Y
B A N K



8. NEXT OF KIN DETAILS 
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10. DECLARATION 

9. MANDATE CARD 
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These Terms and Conditions ("Terms") 
govern  the  re lat ionsh ip  between 
ProvidusUnity Bank Limited ("the Bank") 
and you, the individual customer ("You", 
"Your" or "the Customer"), regarding the 
opening and operation of any Savings or 
Current Account with the Bank, whether 
opened at a branch or through the Bank’s 
digital platforms.

By completing and submitting the 
Account Opening Form, you confirm that 
you have read, understood, and agreed to 
be bound by these Terms. These Terms 
supp lement  app l i cab le  l aws  and 
regulatory directives in Nigeria, as well as 
specific agreements between you and the 
Bank.

1. DEFINITIONS
Unless the context otherwise requires:

"Account" means a current or savings 
account or other account maintained in 
your name with the Bank.

“Account Opening Form” means the 
physical or digital application completed 
by you to open an account with the Bank.

“Applicable Laws” means all laws, 
regulations, rules, circulars, guidelines, or 
directives issued by regulators including 
the Central Bank of Nigeria (CBN), the 
Nigeria Deposit Insurance Corporation 
(NDIC), the Nigerian Financial Intelligence 
Unit (NFIU), or any other authority having 
jurisdiction.

“Bank" means ProvidusUnity Bank 
Limited  including its successors-in-title 
and assigns. 

“Banking Channels” means all physical or 
digital platforms through which you may 
interact with the Bank, (e.g., branches, 
Automated Teller Machines, internet 
banking, mobile banking, USSD, or any 
other digital platform provided by the 
Bank).

"Card" means any physical or virtual 
payment card (including debit, credit, 
prepaid and other cards) issued by the 
Bank, which is linked to your account. 
"Card Holders" means a Customer who 
has been issued a ProvidusUnity Bank  
Limited Card. 

“Credentials” means Second Factor 
Authentication (2FA), Access Code, Pass 
code, Username and Password known 
only to you with which you access the 
Banking Channels for the Service.

"Customer" means an individual who has 
or operates an Account with the Bank and 
is named in the Account Opening Form. 
Where two individuals are named, both of 
them are customers.

“Current Account” means a non-interest-
bearing account designed for frequent 
transactions.

“Digital Banking” means the use of mobile, 
online, or USSD platforms to access 
banking services.

“Force Majeure” means any event or 
circumstance beyond the reasonable 
control of the Bank which prevents or 
delays the performance of any of its 
obligations under these Terms.

“KYC” means “Know Your Customer” 
verification obligations required by 
regulation.

“PIN/Password" means the confidential 
codes used to authenticate the Customer 
on electronic platforms. 

"Related Party" means your spouse(s), 
sibling(s), child/children, and/or parent(s). 
“Savings Account” means an interest-
bearing account primarily intended for 
savings with restr icted withdrawal 
frequency.

"Service" means the banking services 
provided by the Bank including but not 
limited to the Online Banking, Business 
Concierge, and notification service).

2. ACCO U N T  O P E N I N G  A N D 
OPERATION

2.1. By applying for an Account, you 
authorise the Bank to: 

i. Open an account in your name 
and at any time subsequently open further 
accounts as you may direct. 

ii. Undertake all KYC procedures 
specified by applicable laws, regulations, 
and/or Bank policies, including the 
confirmation of your details. You hereby 
authorize the Bank to debit your account 
without further notice for costs attendant 
to such account opening and KYC 
procedures. 

iii. Require certain information and 
supporting documents to establish or 
operate the requested account(s). The 
Bank reserves the right to decline your 
account application if you are unable to 
provide any of the information required. 

iv. Verify and share your identity 
with regulators or third-party sources.
 
2.2. You agree to provide accurate 
and complete information and submit valid 
identification and supporting documents. 
The Bank may decline your account 
application or restrict access if KYC 
documentation is insufficient. 

2.3. You authorise the Bank to 
honour your instructions, subject to 
available funds, and to debit your Account 
for withdrawals, cheque payments, card 
transactions, maintenance fees, and any 
other applicable charges. 

2.4. Any debit balance on your 
Current Account shall be subject to 
interest at a rate determined by the Bank 
from time to time. The Bank is authorised 
t o  d e d u c t  a p p l i c a b l e  i n t e r e s t , 
commissions, service charges, and other 
fees from your Account. 

2.5. If the Bank permits your Account 
to become overdrawn, you agree to repay 
the overdrawn amount together with 
interest and applicable charges at 
prevailing rates upon demand. 

2.6. You affirm your awareness that it 
is a criminal offence under Nigerian law to 
issue cheques without sufficient funds to 
cover their value. You undertake to bear all 
legal or financial consequences arising 
from any instruction you give the Bank to 
honour cheques in such circumstances. 

2.7. You agree to assume fu l l 
responsibil ity for the authenticity, 
co r re c t n e ss ,  a n d  va l i d i t y  o f  a l l 
endorsements on cheques, bills, notes, 
and other negotiable instruments 
deposited into your Account. 

2.8. All deposits must be made in 
your name. You agree not to write 
cheques in the name of Bank staff or 
transfer funds into Bank staff accounts. 
The Bank shall not be liable for any funds 
handed to its employees outside official 
banking hours or outside the Bank’s 
premises.

3. CARDS AND DIGITAL BANKING

3.1. The Bank may issue you a Card 
and grant access to its Digital Banking 
channels subject to compliance with 
a p p l i c a b l e  K Y C  a n d  a c c o u n t 
requirements. The Card is and shall remain 
the exclusive property of the Bank, and 
you agree to return it unconditionally 
upon the Bank’s request. 

3.2. The Bank reserves the right to 
revoke, suspend, or cancel the Card at any 
time, with or without prior notice, in the 
event of suspected fraud, breach of these 
Terms, regulatory directive, or for risk 
management purposes. 

3.3. You shall safeguard your Card, 
PIN/Password, and all Credentials used to 
access Banking Channels. You are solely 
responsible for any loss or damage arising 
from your failure to maintain their 
confidentiality. 
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3.4. The Bank shall not be liable for 
any unauthorised access or transactions 
carried out using your Card or Credentials 
prior to the time you notify the Bank of the 
loss, theft, or compromise. 

3.5. Once the Bank receives an 
instruction through any Banking Channel 
authenticated with your Credentials, the 
Bank shall be entitled to rely on that 
instruction as having been validly issued 
by you. 

3.6. You are solely responsible for the 
physical and digital security of any device 
used to access the Banking Channels. You 
must ensure such devices are protected 
and not left accessible to third parties. 

3.7. You agree to change your 
PIN/Password and/or Credent ia ls 
immediately upon suspicion that they 
have been compromised and to notify the 
Bank immediately of any suspected 
breach of security. 

3.8. All intellectual property rights, 
including copyright in the Card design, 
associated content, Digital Banking 
interface, and other proprietary materials 
(such as screen layouts and software) are 
owned exclusively by the Bank. You shall 
not reproduce, alter, or distribute any part 
of these materials without the Bank’s prior 
written consent.

4. ACCOUNT RESTRICTION
The Bank may, at its discretion and in 
compliance with regulatory directives, 
place a Post No Debit (PND) or other 
restriction on your account, preventing 
debit transactions while allowing credits. 
Grounds for such a restriction include but 
are not limited to receipt of a valid 
regulatory or court order, detection of 
suspicious or potentially fraudulent 
transactions, suspected violation of Anti-
Money Laundering (AML) regulations or 
engagement in prohibited activities, 
investigation of erroneous transactions or 
non-compliance with the account 
mandate, or any breach of these Terms.

The Bank may place, modify, or remove a 
restriction without prior notice. You agree 
to cooperate fully with the Bank to resolve 
any related issues by providing necessary 
information and shall indemnify the Bank 
against any consequences arising from 
such restrictions.

5. RIGHT OF SET-OFF
In addition to any legal or equitable right 
of set-off available to the Bank under 
applicable law, you expressly authorise 
the Bank, without prior notice to you, to 
combine or consolidate all or any of your 
accounts held with the Bank and set off or 
transfer any sums owed by you or any 

Related Party to the Bank against any 
funds or assets standing to your credit. 
This right applies across all account types 
and currencies.

6. DISCLAIMERS, LIABILITY, AND 
INDEMNITY

6.1. The Service is provided by the 
Bank on an “as is” and “as available” basis. 
The Bank expressly disclaims all warranties 
of any kind, whether express or implied, 
including the implied warranties of 
merchantability and fitness for a particular 
purpose. 

6.2. The Bank makes no warranty that 
the Service will meet your requirements, 
be uninterrupted, timely, secure, or error-
f re e .  N o  a d v i ce ,  i n fo r m at i o n ,  o r 
representation (whether oral or written) 
obtained by you from the Bank or through 
the Service shall create any warranty not 
expressly stated in these Terms.

6.3. To the fullest extent permitted by 
applicable law, the Bank shall not be liable 
to you for any indirect, incidental, special, 
or consequential damages, including but 
not limited to loss of profits, goodwill, or 
data. 

6.4. Foreign currency held with 
offshore institutions shall be subject to 
local and foreign jurisdictional laws. The 
Bank is not liable if access to such funds is 
restricted by foreign laws or actions. All 
funds standing to your credit are payable 
on demand only on such local currency as 
may be in circulation. Foreign currency 
cash withdrawals from your accounts shall 
be subject to availability.

6.5. You agree to indemnify, defend, 
and hold harmless the Bank from any and 
all claims, liabilities, damages, and losses 
arising out of your use or misuse of the 
Service or any breach of these Terms by 
you. 

6.6. You acknowledge that electronic 
mail and other similar channels are 
inherently insecure. You authorise the 
Bank to act on instructions received 
through these media and indemnify the 
Bank against any loss that may arise from 
acting on such instructions, even if they are 
fraudulent or unauthorised. 

7. GENERAL PROVISIONS

7.1. Account Statements: You agree 
that all statements of account shall be 
deemed accurate and binding unless you 
notify the Bank in writ ing of any 
discrepancies within ten (10) business 
days from the date of such statement. 

7.2. Suspension of Service: The Bank 
reserves the right to suspend, modify, or 
discontinue the Service temporarily or 
permanently at any time, with or without 
notice, for purposes including but not 
limited to safeguarding system integrity or 
complying with regulatory obligations. 
The Bank shall not be liable for any loss or 
inconvenience resulting from such 
s u s p e n s i o n ,  m o d i fi c a t i o n ,  o r 
discontinuation. 

7.3. Force Majeure: The Bank shall 
endeavour to act on your instructions 
promptly; however, it shall not be liable for 
any delay or failure to act due to Force 
Majeure or any cause beyond its 
reasonable control.

7.4. Relationship: The Bank is not 
your agent or other legal representatives 
or any other party whom you are issuing 
this service to pay for any purpose by 
reason whatsoever.

7.5. Amendments: The Bank may 
amend these Terms at  any t ime. 
Continued use of the Account constitutes 
your acceptance of such amendments. 

7.6. Termination: The guidelines 
above are mandatory, conducts that 
violate these rules are grounds for 
termination of these Services.

7.7. No Waiver: No failure or delay in 
exercising any right, power or privilege 
vested in the Bank by these conditions, 
shall operate as a waiver thereof nor shall 
any partial exercise of such right, power or 
privilege preclude any other or further 
exercise thereof.

7.8. Severability: If any part of these 
Terms is deemed invalid or unenforceable, 
the remaining clauses shall remain in full 
force.

7.9. Governing Law: These Terms are 
governed by the laws of the Federal 
Republic of Nigeria, and disputes shall be 
resolved before a court of competent 
jurisdiction in Nigeria.

7.10. Privacy: The Bank collects and 
uses your personal information to 
enhance its services and will not share it 
with third parties except as required by 
law or as stated in its privacy policy. 

For more information on our privacy policy, 
please visit https:
/www.providusunitybank .com/privacypolicy.

Authorised Signatory & Date 
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If Yes, Please Provide Details 

5.
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